AHKeTyBaHHS 3100yBa4iB BHILIOI OCBITH
OCBITHBOIO cTynens «bakaaasp»
OCBiTHBOI Iporpamu « Typusm»

11010 BUSIBJICHHA TA 3aM00iraHHsA KOH(PIIKTHUX CUTYyalii

Bame craBnenns g0 koHpaikTy Mixk aroabmu? Kondaikt gns Bac:

® 3{TKHEeHHA = [poTnbopcTBO = Arpecif

Cnocib emou,iliHOT po3pAaKK = [loCATHEHHSA KOMMPOMicy = YHMKat KOHOAIKTHUX CUTYaLLin

UYu vyacto Bu BcTynmaere B KOHQIIKTH?

® Hi W iHKO/AM W 3aNEXKHO Big cuTyau,i



Ski, Ha Bam nornsija, MOXYTbh OyTH HAaCH1AKA KOHPIIKTIB MiXK JTIOAbMHU?

= [oripweHHA HAacTpoto  ® [TopyLUEeHHA MiXKOCOBUCTICHUX BIAHOCUH = YCYHEHHA NPOTUPIY Y BiAHOCUHAX

Bunainite Buau KoHQIIKTIB, 3 SKUMU BU HallyacTimie CTUKAaETECs?

= MiX CTyfeHTamu Ta BUKagadamm = MiX CTyA,eHTaMM B HaBYaIbHOMY NpPOLeCi

= Y Mi*O0COBUCTICHMX BiiHOCUHAX " lHwe:



ki, Ha Bamy nymMKy, IpUYMHU KOHQJIIKTIB MIXK CTyA€HTaMHu?

m Po36iXKHICTb y Nornsax, iHtepecax

= Henopo3ymiHHA

= 3334piCTb, CYyNepHULTBO

= |HAMBIAYaNbHI 0COBAMBOCTI CTYAEHTIB (XapaKkTep, TeMnepameHT)

m CTpec, nepeBTOMa NMif, Yac cecii

VY koHIIKTax 3 OMHOKYpcHUKamMu Bu:

= [IparHeTe AOCAITU CBOET MeTU By Ab-AKOHO LiHO

= AneTe Ha NOCTYNKM 3apaam 36epeXkeHHA XOPOLIMX BiHOCUH

= Hamaraeteca 4OMOBUTMCA 3 iHLWIOK CTOPOHOIO | BUPIWNTK Npobiemy
= NpeTe Bif, KOHDAIKTY, IrHOPYETE OMOHEHTa

= ineTe Ha KoMNpoOMic



Uu BTpy4aroThCs BUKJIALaul B KOH(IIKTHI CUTyalli MK CTyJI€HTaMu?

= 3an06iratoTb KOHGNIKTHUM cUTyaLiaM  ® Tak, LONOMAaratoTb BUPILLUTU KOHOAIKT

= |HKO/IM, AKLLLO CMTyaL,ia Habupae obepTis

Buninite ocHoOBHi, Ha Bam mnornsa, OpUYMHU KOH(IIKTIB MIX
BUKJIaJayaMM 1 CTYJJCHTAMMU:

® HeycnilHIiCTb CTyAEHTIB
= [ToBeAiHKa CTYAEHTiB, HENOBAXKHe CTaB/IeHHA A0 BMKIAaya

= YnepezarkeHe CTaBNEHHSA BUKAALAuiB MO BiAHOLEHHIO 40 CTYAEHTIB, 3HUXEHHSA OLiHOK



SKkUM UMHOM HalyacTille BUPIIIYIOTHCA KOHPIIKTH MK CTYJI€HTaMU Ta
BUKJIafadyaMu?

= Komnpomic  ® 3any4yeHHs KepiBHULTBA

Sk wacto Ha Bamy nyMKy BUHUKAaIOTh KOHGIIIKTHI cuTyalii y 3BO?

= He BUHWKAOTL ™ [HKOAM



SIk Bu BBakaeTe, K1 3aX0JHM HEOOXIJHO BXKHTH, 100 3HU3HUTH YHUCIO
KOH(DIIKTIB B 3aKjajax BUILOT OCBITU?

= [IpoBefeHHA cnewia/ibHUX 3aHATb Ta TPEHIHTIB
= CninbHi 3axo4m CTyAEHTIB | BUKNagadis
# OBO/IOZIHHA 3HAHHAMM B 061aCTi Mi¥KOCOOBUCTICHOT B3aEMOA|T, MiABULLEHHSA PiBHA

KOHONIKTONOTYHOT KYIbTYpH
3BepPHEHHA B MCUMXON0TiYHY cy»K6y 3BO

Uu 3yctpivanucs Bu B wMexax VYHIBEPCUTETY 13 CEKCyaJlbHUMH
JOMaraHHsMH BiJl OyJb-IKOTO y4aCHHUKA OCBITHBOTO Mpolecy?




Axmo Manu Micue YTHUCKM (AUCKpUMIiHalis) abo cekcyasbHI
JOoMaraHHs, 4u 3BepTanucs Bu 1o nocepeqHukiB (MeniaTopiB) AJsl CTBOPEHHS
B3a€MO/I1i 1 KOMYHIKallli, aHaJi3y Ta po3B’sA3aHHS KOH(IIKTHOI cuTyamii?

Bin xoro Bu 0 ouikyBanu Ha AOMOMOTY MPHU BUPIMIEHHI KOH(IIKTHOT
cuTyarii?

_

® baTbKiB UM pigHNX

= CTapocTu rpynu, OAHOITKIB, O4HOTPYNHUKIB
= Kypatopa rpynu

= 3aBigyBaya Kadeapu

= Hamaragca 6 po3s’a3aTv KOHONIKT 6e3 CTOPOHHbLOI ONOMOIM, CAaMOCTINHO



Aki 3axoau, Ha Bamy aymMKy, CHOpUATUMYTh 3amo0iraHHiO Ta
pPO3B’SI3aHHIO KOH(QJIIKTHUX CUTYyaIlii:

® [pynoBi TPeHiHMM = 3BepHEeHHA 3a ZONOMOTOoH 4,0 NCUX0/ora " |HWwe



