AnKeTyBaHHs 3100yBayiB BUILOi OCBITH

OCBITHBOI porpaMu «l 0TeIbHO-PECTOPAHHA CIIPABa»
11010 BUSIBJICHHS Ta 3ar00IraHHs KOHQIIKTHUX CUTYaIlii

Bame craBinenns g0 koHpaikTy Mixk aroabmu? Kondaikt gns Bac:

2.

28

® 3iTKHEeHHA = [poTnbOpCTBO
= Arpecia Cnocib emoL,iiHOi po3psaaKu
= JloCATHEHHA KOMMpPOMicy = YHUKao KOHPNIKTHUX CUTYaLLil

Uu gyacto Bu BcTynmaetre B KOHOIIKTH?

® Hi W {HKO/AM ™ 3aNEeXKHO Bifg cuTyau,ii



Ski, Ha Bam norasia, MOXYTh OyTH HaCH1AKA KOHPIIKTIB MiXK JTIOAbMHU?

u [loripweHHA HacTpoto = [TopyLLUEHHA Mi}KOCOBUCTICHUX BigHOCUH

= YCYHEeHHA NpoTMpiYy BiAHOCUHAxX

Bunainite Buau KoHQIIKTIB, 3 SKUMU BU HallyacTimie CTUKAETEC?

= MiX CTyAeHTaMu Ta BUKNagauyamu = Mi CTyieHTaMM1 B HaBYa/ibHOMY MpoLeci

= Y Mi¥K0COBUCTICHMX BiAHOCUHAX " |Hwe:



Ski, Ha Bamy qyMKy, OpUYUHU KOHQJIIKTIB MIXK CTyJA€HTaMu?

_—*

= Po36ixKHiCTb y nornagax, iHtepecax

= HenoposymiHHs

® 3a34piCTb, CYNMEepHULTBO

= |HAMBIAYaNbHi 0COBANBOCTI CTYAEHTIB (XapaKTep, TeMnepameHT)

= CTpec, nepeBTOMa iz Yac cecii

Y koH(]IiKTax 3 OJHOKYpCHUKaMU Bu:

n

u [TparHeTe JOCAITU CBOET MeTU ByAb-AKOLO LiHOO

= lgeTe Ha NOCTYNKM 3apaam 36epexeHHs XOPOLLIMX BiJHOCUH

= Hamaraereca 4OMOBUTMCA 3 iHLIOK CTOPOHOIO | BUPILWIMTK Npobiemy
= ApeTe Bia KOHMNIKTY, IrTHOPYETE ONOHeHTa

= ipeTe Ha KOMMpPOMic



Uu BTpyvaroThCs BUKJIAJaul B KOHQIIKTHI CUTyalli MIXK CTyJIEHTaMu?

= 3anobiratoTb KOHGAIKTHUM CUTyaliaM = Tak, 4ONOMAraloTb BUPIWNTU KOHPAIKT

= |HKO/IM, AKLLLO CMTyaL,ia Habupae obepTis

Buninite ocHoOBHi, Ha Bam mnornsa, OpUYMHU KOH(IIKTIB MIX
BUKJIaJayaMM 1 CTYJJCHTAMMU:

® HeycnilHIiCTb CTyAEHTIB
= [oBefiHKa CTYEHTiB, HENOBAXKHE CTaB/NIEHHA 40 BUKIaZaYa

= YnepezarkeHe CTaBNEHHSA BUKAALAuiB MO BiAHOLEHHIO 40 CTYAEHTIB, 3HUXEHHSA OLiHOK



SKkUM UMHOM HalyacTille BUPIIIYIOTHCA KOHPIIKTH MK CTYJI€HTaMU Ta
BUKJIafadyaMu?

= Komnpomic  ® 3any4yeHHs KepiBHULTBA

Sk wacto Ha Bamy nyMKy BUHUKAaIOTh KOHGIIIKTHI cuTyalii y 3BO?

= He BUHWKAOTL ™ [HKOAM



Sk Bu BBakaeTe, AKI 3aX0JH HEOOXIJTHO BXKHTH, OO 3HUZHTH YHUCIO
KOH(DIIKTIB B 3aKjajax BUILOT OCBITU?

= [IpoBefeHHA cneLiabHUX 3aHATb Ta TPEHIHTIB
= CninbHi 3axo4n CTyAEeHTIB i BUKNagaudis
= OBO/IOAIHHA 3HAHHAMM B 06.1aCTi Mi¥K0CcobUCTiCHOT B3aemoaii, NiABULWEHHSA PiBHA KOHMAIKTONOTYHOT

KyNbTypu

3BepHEHHA B MCMX010TiYHY cy»K6y 3BO

Uu 3yctpiuanucs Bu B wMexax VYHIBEPCUTETY 13 CEKCYaJlbHUMH
JOMaraHHsMH BiJl OyJb-IKOTO y4aCHHUKA OCBITHBOTO Mpolecy?

= Hj



Axmo Manu Micue YTUCKM (AUCKpuUMIiHalis) abo cekcyalbHI
JOMaraHHs, 4u 3BepTanucs Bu 1o nocepeqHukiB (MeniaTopiB) AJsl CTBOPEHHS
B3a€MO/I1i 1 KOMYHIKallli, aHaJi3y Ta po3B’sA3aHHS KOH(IIKTHOI cuTyamii?

= Hi

Bin xoro Bu 0 ouikyBanu Ha AOMOMOTY MPHU BUPIMIEHHI KOH(IIKTHOT

cuTyarii?

= CTapocTu rpynu, OAHOAITKIB, O4HOTPYNHUKIB

® baTbKiB UM pigHNX

= Kypatopa rpynu
3aBigyBaya kadeapu

= Hamaragca 6 po3s’a3aTv KOHONIKT 6e3 CTOPOHHbLOI 4ONOMOIM, CAMOCTINHO



SAki 3axoau, Ha Bamy ayMmKy, CHOpUATHMYTh 3amo0IraHHIO Ta
pPO3B’SI3aHHIO KOH(QJIIKTHUX CUTYyaIlii:

N

® [pynoBi TPeHiHrm = 3BepHEeHHs 3a A0NOMOroto A0 Ncuxosora ® |Hwe



